PRIMEBYTE BA Benefits Administration

Employer BENEFITS

Strategic Objective

Primebyte BA (Benefits Administration) addresses
the business goals of

Employers - employee empowerment and
satisfaction with reduced administrative
costs

The Primebyte BA product is a fully-integrated, on-
line solution designed to support the requirements
of managing employee benefits.

Primebyte BA delivers application features that
improve productivity, enhance customer service and
optimize communications between all stakeholders.

Primebyte BA automates all aspects of benefits
administration management: saving time, increasing
accuracy and putting important decision information
at your fingertips.

Employer FEATURE BENEFITS

Document Management

This powerful feature promotes employer /
employee communications, helps organize materials
and provides a repository for information exchange.

The repository supports unlimited employer custom
documents that include: policies, procedures,

guidelines, alerts, announcements, newsletters, etc.

Technology Friendly

Primebyte BA’s design, delivery method and
integration capabilities protect existing application
investments. It eliminates capital investment,
maintenance and technical concerns, expedites
implementation and provides world-class
performance and security.

All that is needed is Internet access.

Employee (Information Exchange) Portal

Primebyte BA provides employers with a powerful portal
for the display, collection, maintenance and exchange of
information.

With Document Management, employers have unlimited
capabilities to communicate information. Information can
be static (policies, procedures, guidelines), dynamic
(alerts, announcements) or descriptive (benefit plan
descriptions).

With Electronic Communications, employers can alert,
draw attention to, or drive employees to documents and
confirm receipt.

The Application’s data validation, collection and
maintenance capabilities, along with BA’s ability to export
data increases the capabilities of existing system
portfolios.

Electronic Communications

By providing several options (e-mail, electronic messaging,
confirmations, surveys, to-do’s, etc.) Primebyte BA
provides the best of self-service with the tools to meet
every delivery need.

This addresses common communications needs and unique
employer / employee situations with a single solution.

HR & Systems Integration

Exporting data in standard and custom formats, enhances
the capabilities of client applications.

Resulting BUSINESS BENEFITS

Enhanced Information Exchange Capabilities

Primebyte BA’s self-service Information Exchange Portal
and systems integration capabilities provide added value
while reducing administrative costs.

Solution Migration Path

Broker / agents can offer clients other Primebyte
compatible solutions for Recruitment and Applicant
Tracking (e-RAT) and an enterprise-wide Human Resource
Information system (HR) which are easy to implement and
address critical business functions.
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